Delta Decisions Inc..

“Website Management Services”
www.deltadecisions.com
www.websitemanagementservices.ca

We specialize in quality website management services for your business. We can assist you from the earliest
development stages of your website plan to the very end stages and even more. Our support staff of graphic designers,
creative writers, and marketing specialists will ensure your website solution will be creative, unique and effective for all
your business needs. Visit the many services that we offer, to find out how Delta Decisions will promote your website
identity to the website market at all levels.

WEBSITE HELP DESK SERVICES

Want to communicate live with your visitors? Want to see live statistics when someone is visiting your site? Have your
potential customers efficiently and effectively chat with your Sales or Support staff.

We can add live chat to your website and train you how to use the tool to communicate live with your customers. See what
page they are in real time; see how they got to your site, which keyword brought them to your website. Initiate a chat
session with them, or let them request a chat session. All this done securely and privately on your own web server.

Features include: real time chat, operator to operator chats, transcripts, push pages and much more...

CONTACT US TODAY FOR PRICING OPTIONS.

Would you like to add Support ticketing options for your customers, so you can track and respond rapidly to support or
sales questions?

We can add true Help Desk support to your website so that your customers and potential customers can have instant
access to FAQ items, Knowledge Base information, as well as a state of the art ticketing system that allow both you and
your customer to track their sales or support questions. You can predefine subjects and departments for your clients to
choose from when they contact you.

CONTACT US TODAY FOR PRICING OPTIONS.

Email us at: staff@deltadecisions.com or call us at: (519) 7557233 or 1-866-363-6333



